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How to Check Active Messages in Banner 

This guide will show students how to view and monitor active messages. 
 

Active Messages are special messages relating to your eligibility.  Active Messages will only 
display as a menu option if you have current messages on your account.  Common reasons a 
student will have active messages include: 

a) Award package was revised 
b) Student submitted incorrect or incomplete documentation 
c) Student is not meeting Satisfactory Academic Progress  

 

1. Access Banner at: http://bscbanner.buffalostate.edu/ 

2. Click on   LOGIN TO BANNER   on the left-hand side. 

3. Select Log in to Banner 

4. Enter User ID and PIN  

➢ User ID is the student’s Banner ID with an UPPERCASE ‘B’ followed by eight digits. 
➢ PIN is your date of birth the first time you log in the MMDDYY format.  You will be prompted to change 

your PIN after your first log in. 
 

5. Select Financial Aid (either on gray tab along top or under Main Menu) 

 

http://bscbanner.buffalostate.edu/
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6. Select Financial Aid Status.  

 
 

7. Select the appropriate Aid Year. 
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8. Select “You have active messages” from the menu.  

 

 

9. Read the message and respond accordingly. 

 

 


